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2023-2024 4F School Year
FZK /W3 AF5ET PARENT/GUARDIAN GUIDE
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This guide has been designed to provide you with information and guidelines for supporting your
child's education and engagement in our school. We highly encourage you to familiarize yourself
with the contents of this guide, as it covers important topics such as your obligations and rights,
communication channels, and our enrollment procedures, as well as refund policy. By working
together, we can establish a strong partnership between parents, students, and the school to create
a supportive and enriching learning environment for your child. We are grateful for your active
involvement and commitment to your child's education.
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As valued partners in your child's education, you are obligated to
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Provide truthful and accurate information on all school forms in a timely manner. Notify
the school office within 5 days of any changes, particularly regarding contact
information.
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Ensure that your child has all the necessary materials and equipment for online classes,
including textbooks, workbooks, notebooks, pens or pencils, a computer with a camera
and speakerphone, and reliable internet access before the start of each class.
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Create a suitable, well-lit, and quiet space free from interruptions for your child to attend
online classes.
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When your child has to miss class, inform the teacher and school in advance.
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Refrain from logging into the online classroom or staying with your child during class
sessions, allowing only the student to participate.
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Familiarize yourself with the “Student Guide* to understand the expectations and
guidelines for online classes.
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You have the right to be informed about your child's education. This includes:
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Curriculum Information: Teachers will provide an “Instructional Calendar* and
“Syllabus” at the beginning of the school year, outlining the course content, teaching
plans, and requirements.
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Class Status: Teachers will send you emails periodically to provide class status updates
and share other relevant information.
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Progress: Progress reports will be provided twice a semester to keep you informed about
your child's academic progress.
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You can always find the textbook information, Academic Calendar, Absence Form, etc.
on the school website (infinitychinese.org).
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For general inquiries about the curriculum, enrollment, class placements, or any other
school policies, please contact the school office by phone (510-648-0489).
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During the school year, for academic-related questions, please reach out to teachers
directly through email or phone, using the preferred method specified by the teacher. If
you are unable to resolve your issue with the teacher, then you should contact the school
office for further assistance.
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March: You will receive an email notification regarding registration. To be considered a
current student, please ensure that you fill out the Registration Form before the deadline
mentioned in the email.
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June: You will receive an email notification for tuition payment. Be sure to pay before the
deadline to avoid a late payment fee.
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After making payment, you will receive a confirmation message with textbook
information, usually within a day. You can also find the textbook information and the new
school year Academic Calendar on the school website (infinitychinese.org).
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August: you will receive a welcome email containing the ”Academic Calendar”, ”Student
Guide”, ”Parent Guide”, ”Absence Form”, and other relevant information.
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Parents of junior high and high school students will receive the link to the Foreign
Language Credit Application Form via email. It is essential that FUSD students

complete this form accurately and submit it before the specified deadline. The
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school will handle all matters related to foreign language credit applications for
FUSD students who meet this requirement.
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Parents of students in Meizhou Chinese class will receive information on how to
pick up textbooks.
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Two days before the first class: Teachers will email out online classroom information.
1 EFI1 Note
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Please be aware that the times mentioned above are approximate and subject to change in
the event of unforeseen circumstances. In such cases, the school will notify you via
email.
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The email address you provide in the Registration Form will be used throughout the
entire year. It is important to provide an email address that you check regularly,
preferably at least once a week or more frequently.

3. CHTAETE ST — MM 3, ARPEAET AT M A R], 40RT RE 2 RIS o 26 5 L -

Please note that there is a one-time charge for new students. Depending on the timing of
your enrollment, you may receive multiple emails simultaneously.
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Full Refunds: If you withdraw on or before one week of the first class, you will receive a
full refund, minus a service charge.
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Partial Refunds: If you withdraw between one week before the first class and the end of
the third class, 70% of the tuition paid will be refunded.
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No refunds will be offered after the completion of the third class.



